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RECEIVED 

CENTRAL FAX CENTER 



Facsimile 



160 Bain Street 
Sute2600 
Ottawa, Ontario 
Canada K1P 1C3 
Telephone (613) 233*1781 
Facsimile (613)563-9869 



DEC 0 8 2003 



OFFICIAL 



Please deliver iraxnctt&idy 



Pallas F. smith 

Direct Dial (613) 783-8827 

Direct Fax (61 3) 786-3601 

Da!1as,Smith@aowlings.com 



To Tech Center 2100 



Firm United States Patent Office 



city/country Washington, DC 



F«* (703) 872-9306 



Telephone (703) 306-5631 



Date Monday December 8, 2003 



R * Objecpvorld 



UnSies Patent Application No. 09/991,794 Filed November 26, 2001 
Communication System with Personalized Call Handling 

Our Reference : 08896639US 



Total Pages Sent (indudlns cover memorandum) 2 



CooyTrelcS J465 



Enclosed please find our letter of even date together with the following: 

1) Revocation of Agent; and 

2) Appointment of Agent. 



Kindly update your records accordingly to reflect that we are the current Agents of Record. 



^namlwton. Thia massage is .mendad only for th ^ * jLTSETa °p Itaa V.avv. It ma reader of this messaga is rwi The 

:rs£«2ES s^arssa'^s:-*- - - » — — » - — — 

above. Thank you. 

^ w Waterloo Calgary Vancouver Moscow 

Momrtal Ouawa Toronto Hamilton waumoo ^.swy 
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In The Matter of United States Patent Application: EREQEDVED 



In the United States Patent anp Trademark Office |* 






Our File : 08896639US 

Date : December 8, 2003 



with Personalized Call Handling DEC 0 8 2003 



The Honorable Commissioner of Patents and Trademarks 

Washington, D.C. 

United States of America 20231 

Dear Sir: 

Enclosed please find a Revocation of Agent and new Appointment of Agent ii 
our favour from the Assignee of this application. 

Respectfully submitted, 



Dallas F. Smith 
Registration No. 34,074 

Gowling Lafleur Henderson LLP 
160 Elgin Street, Suite 2600 
Ottawa, Ontario 
Canada K1P1C3 
(613) 233-1781 
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PTO/SB^2 (09-03) 
Asurev*l Tor gee ttirougn 1 1/3Q/20OS. OMB 065 1 -0035 
U.S. Patent and TraoemarK Office. U S DEPARTMENT OF COMMERCE 



Undsrthn Paoarwore Rooueiion fct of 1995. no person* »m required to rfr 


Application Number 


09/991.794 A 


REVOCATION OF POWER OF 

ATTORNEY WITH 
NEW POWER OF ATTORNEY 
AND 

CHANGE OF CORRESPONDENCE ADDRESS 


Filing Date 


November 26, 2001 


First Named Inventor 


Turner, Robert 


Art Unit 




Examiner Name 




Attorney Docket Number 


Q6-896639US _J 



I hereby revoke all previous powers of attorney given In the above-Identified application. 



0 A Power of Attorney is submitted herewith, 
OR 

[~~| | hereby appoint the practitioners associated with the Customer Number 



p| pi©ase change the correspondence address for the above-identified application to: 



PI The address associated with 
Customer Number: 



fxl Fir ^ or 

Individual Name 


Dallas F. Smith 


Address 


Gowling Ufleur Henderson LLP 


Address 


Suite 2600-1 60 Elgin Street 


City 


Ottawa Stat ° | ON Zi P I K1P1C3 


Country 


Canada 


Telephone 


(613) 783-8627 | Fa * (613)788-3601 



1 am the: 
[H Applicant/Inventor. 



0 



Assignee of record of the entire interest. See 37 CFR 3,71. 
StQtement under 37 CFR 3. 73(b) /s enclosed. (Form PTO/SB&6) 



SIGNATURE of Applicant or Assignee of Record 



Name 



Signature 



Date 




signature is reqwreo, eee petow*. 



NOTE- Signature* of all weTfccntttt Of sssiJneM of recom of ma entlra .nw©«t or mrir rBprwemafcvefc] are required. SuDmi* mutttpls forms more man one 



Telephone 



[_J Total of forms 4™ auDflfwted. 

Thii 'conenoA of information ts required py 37 CFR 1-38. The information 0 required to ootaw or ran a oonef* oy me puotic wtiicn .s to file <and oy the uSPTO 
10 pm«ta) an sppiKanoo ConMendal^fe governed Py 35 U.S.C, 1 22 ana 37 CFR 1.14. Tn.s cciKKtfcn Is estimated to WW 3 minutes to complete, including 
garnering, prapanng. end s^ns me cornptotod appacaoon form to the USPTO. T.me w* vary £Oiv rai^ ^^STEe^E 
a rm^m of Erne yO* re Quire to complete m» form ancvor sueqesaans for rodwcmg Wte Ounm should be sent W meCjef inforrrdfrOrt Officer. U.S Patent ana 
V^^tK ^^JT^a^mol Commerce. P.O. 80* 1430. Ajexancna, VA 22313-1450. DO NOT SEND FEES Oft COMPLETED FORMS TO THIS 
address. SCNO TO; Commit *iorter for Patents, P.O. £ox 1450, Alexandria, VA 22313*1450. 

if you ft&QQ assistant* in cofr&adng me fonfl. ear/ 1~BQfrPTO-9l99 and *efecj opiwn 2. 
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under tne.Pap&fvwfyfc Reduction Act of 1995. no persona arc req*. 



PTO/SB/81 (06-03) 
Approvoo for usb tnrouQn 11/30/2005. 0 MB 0651-0035 
U.S. Patent an 4 TrtfflemSfK Office; U-S. DEPARTMENT Of COMMERCE 
la respond m a coltecbon of hforntifoon , "t\U*&t >t otspayg a valid QMS comrol nurntw. 



r 



POWER OF ATTORNEY 
and 

CORRESPONDENCE ADDRESS 
INDICATION FORM 



cation Number 



Filing Pate 



First Named Inventor 



TWo 



Ait Unit 



Examiner Name 



Attorney Docket Nwnber 



09/991,794 



November 26. 2001 



TURNER, Robert 



Gommunfcroon Syswro win Porsontfaeo Can Manama 



Q8-896639US 



I hereby appoint: 

[ ] Practitioners at Customer Number 



OR 



□ 



PracGtloncrX&J nameo oelow 



Name 


Registration Number 


Dallas F. Smith 

















Trademark Office connected tnerewitn. 



Please recognize or change the correspondence address for the above-identified application to: 

□ 

The above-mentioned Customer Number: 



OH 



□ 



The address associated wiih Customer Number: 



OR 



0 



Finn or 

Individual Name 



Address 



Address 



City 



Country 



Telepnone 



Dallas F. Smith 



Gowlinn Ufieur Henderson LLP 



Suite 2600-160 Elgin Street 



Ottawa 



State 1 Ontario | 3P | KIP 1C3 



Canada 



(613^ 783-8827 



Fax 



(613) 788-3601 



IjSm the: 

l_| Applicant/Inventor, 

fxl Assignee of record of the entire interest. See 37 CFR 3.71 . 

1 — ' Statement uater 37CFR 3. 73(t» is enaos&a. (Farm PT<XSa&6) 



SIGNATURE of Applicant or Assignee of Record 




NOTE; Sisnatures of all irw inventors 0/ assignees of record of m* emlre Interest or mar reprosentativeis) are required. Suomir multiple 
forms if more wan one aonaturc required. see betoW. _ — 



□ 



Total of. 



_ forms are submitted. 



Tn» oollecqoo of information required by 37 CFR l.SYarto 143. The Information * required to detain or reran a Benefit Dy mo pubic wn,cn .a to file (and Dy the 
U3PTO io prooa&a) an application, Cortfltfanflam/ la oovornbd by 35 u S C. 122 and 37 CFR 1.14, TWS COiieeaon ia esamarefl to m* 3 minutes to compile. 
*nouo»n9 fiatnenng prapanng. ana auomiBirta tfie oornptBioa qppfieaion form to ma USPTO. Time wdi vary depencBng upon ma InavicJuai cat o. Any eommertTs 
on the amouni or dmo vow require to complete Wa form and/or auflsMtlona tor reductrtg irtis purden, irwula oe sent w me CWef Information Qffcer, US. Patent 
and Traoemarx OJfic© U.S. Department of Commerce. P.O. Box 1460. Alexandria. Va 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO Th»S 
address, send Tti: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance* in completing th& form, caH 1-3QO-PTO-9199 end se/ecf opthn 2. 
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